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VZ Debit Mastercard

VZ Debit Mastercard

The VZ Debit Mastercard allows you to withdraw money conven-
iently and securely at cash machines or make cashless payments 
anywhere in the world. Online, in shops, restaurants or petrol 
stations - VZ Debit Mastercard is the ideal means of payment for 
everyday use.

Advantages

•	 The VZ Debit Mastercard is accepted worldwide – wherever, 
you see the Mastercard logo

•	 For amounts of up to CHF 80 you pay on a contactless basis, 
without using a PIN

•	 You can make purchases on the internet, in app stores and 
apps as well as reservations (e.g. for hotels and rental cars)

•	 You pay with your smartphone or smartwatch (Apple Pay, 
Samsung Pay or Google Pay) and use subscription services 
such as SBB Mobile, Netflix, Spotify and many more

•	 Secure worldwide use through geoblocking
•	 Expenditure control by direct debiting of the account
•	 The VZ Debit Mastercard is available in CHF and EUR

Customised settings via the VZ Financial Portal

You can retrieve information about your VZ cards and change their 
settings on the VZ Financial Portal at all times. The following 
orders cannot be made directly:
•	 Card blocking
•	 Replacement card order
•	 PIN order
•	 Limit adjustment
•	 Geoblocking (country setting)

Online payments

Using the VZ Debit Mastercard, you can also pay securely and 
conveniently over the internet. The 3-D Secure process is the 
international standard used to confirm payments via the debiX 
app in most online shops. A one-time registration is required.

Conditions

Lost card? Stolen card?

In the event of loss or theft, please block your VZ Debit Mastercard 
immediately in the VZ Financial Portal or by calling our emergency 
number: 058 411 82 82.

Advantages

•	 You receive all banking services from a single source and 
at a lower cost than with other providers

•	 Unrestricted access to the VZ Financial Portal with daily 
updated total assets overview and secure payment options

•	 Monthly account statements – electronically in the VZ 
Financial Portal or in paper form on request

JOHN SMITH

Card fee CHF 2.50 per month

Replacement card free of charge

Card blocking  
(in case of loss or theft)

free of charge

Payments in Switzerland free of charge

Payments abroad CHF 1.50 per payment

Cash withdrawal in Switzerland free of charge

Cash withdrawal abroad CHF 5 per withdrawal
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